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CONTRACT APPROVAL FORM 

CONTRACTOR INFORMATION 

Name: Copy Fax 

RECEIVED 

CONTRACT IJANAGEMEIIT 

2BIHfAY -8 AH 10: I 4 

(Contract Management Use only) 

CONTRACT 
TRACKING NO. 

'.r 
Address: __ ___,8"-4'-'7-"-5_,W-'-'e""s"'te""m"'---"W'-"a'-'-y-'"#-"-1"""1 0"'-'·----------"::'J a=c=k=so=n,_,_v~ill=e------"F'-"L=------"-32=2=5=6::-:-----;5!---

City State Zip -< 
Contractor's Administrator Name:_-""Ri=· c=h=ar,_,d,_,P,_,_.-=D'-"u,_,ra=n=t ________ Title: Government Manager I _, 
Tel#: 904-296-1600 Fax: 904-296-7111 Email: Richard.durant@copyfax.com 

CONTRACT INFORMATION ---
Contract Name: Maintenance Agreement for Ricoh Copier MPC 4502 Contract Value: .0198 per!:ty 

Brief Description: Full coverage Maintenance and Supply Agreement for Ricoh Copier MPC 4502 

Contract Dates: From: 3/1/2014 
Order 

to End of Lease Agreement Status: New Renew X Amend# WA/Task 

How Procured: Sole Source _ Single Source ITB RFP _RFQ _Coop. Other _____ _ 

If Processing an Amendment: 

Contract#:" CM1919-ll Increase Amount of Existing Contract: __________ No Increase 

New Contract Dates: _____ to ____ _ TOTAL OR AMENDMENT AMOUNT: _______ _ 

1. 
Department Head Si Date 

2. ~n~ 
Contract Management Date 

3. 
Date 

4. s- 7-ICf 
Date 

~ 
Comments:------------------------------------"!!!~ , 

INAL SIGNATURE APPROVAL 

~/?/!Y 
'Dale 

RETURN ORIGINAL(S) TO CONTRACT MANAGEMENT FOR DISTRIBUTION AS FOLLOWS: 

Revised 9/24/2012 

Original: Clerk's Services; Contractor (original or certified copy) 
Copy: Department 

Office of Management & Budget 
Contract Management 
Clerk Finance 
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8475 Westem Way 11110, Jacksonville, Fl 32256 

TEl904,296.1600 FAX 904.296.7111 'A/WW.COPYFAX.COM 

MAINTENANCE AGREEMENT 
Please check one of the foUowing: 

( ) This agreement is a Full Coverage Maintenance and Supply Agreement and provides for the repair, preventative maintenance and 
replacement of an parts, lnc!udlng copier drum or OPC master unit, broken or worn through normal use of equipment and supplies, excluding 
staples and paper. 

This agreement Is· a Full Coverage Maintenance and Supply Agreement and provides for the repair, preventative maintenance and 
replacement of all parts, including copier drum or OPC master unit, broken or worn through normal use of equipmc;nt and supplies, excluding 
staples and paper. EXCLUDES COLOR SUPPLIES {Jurt.tllf$U' (X;u(t f'bti-41"£. .# 4/-IEi:iJ ~ • 

( } This agreement Is a Full Coverage Maintenance Agreement, not Including supplies. This agreement provides for the repair, preventative 
maintenance and replacement of all parts, Including copier drum or OPC master unit, broken or worn through normal use of equipment. 

Company Nama Machine Model 

Att~('.sJlu (]u.-.J-tt~ Src&~~ oYI .5 eevtc£ "RI(~.o-;J m#c 1/~t?.t 
S!tooiAddress A't:? F-/.~41-IJ FfJ/I!Crf61.t~ Serial# 

S"'/3 35"0 {J ~ I}J i4-IJWIJ'1 l /)JC13L2eJ3$9 
Cii}IISialelllp lnslall Da!e!Bsglnning Meter Reading 

C.<UI~·M~ J::::L 3 ').C·JI 
Phone f klslall S!teotAddress 

~-o'-1 ~t JV~!•J I 
Coot act lnslall CitylstateiZip 

IJJfti"IJ='tte.d F¥oa 

The effective dale of this contract is J-/ ... ).JJ J 1 and this agreement will remain In effect according to the terms and conditions on the reverse. 

Base Charge Copie.Wnols lnduded 

'2, O.()() 

Eitceos Per CopyiPiint 

. "~tit 
Plan DescdpUon 

The equipment Is either over meters at this time or Will be at the conclusion of the maintenance agreement. Please submll a purchase requisition to 
cover this expense. 

2013/14 Overage Cop!EISIPrlnl$/Scans lnoludod Expiring Oale or Meter Reading 

overages 

The additional terms and conditions on the reverse side hereof are incorporated Into and made part of this agreement. No change, alteration or 
amendment of the terms and conditions of this agreement are authorized or effective unless they have been agreed to in writing by an authorized agent 
of customer and an officer of CopyFax, Inc. 

Customer 

Printed Name Printed Name 

Title 



1. 1\lrunlenanooPian("MP"J Tllnn& 

A. llurlngllla llltm of lhb QOillrllCI, CoPVfOll ehal main! aiR Fqufpmenlln ..:.::orda®o wJb Pa $t!Yil~ poUc14a ao revlclld ftom lime lo lb'oo, Thh agree!lllnl covefll material an<! hlbor fo 
aclj.lslmen~ repfill end repfooell19!111lf pill It, as requ~ed bY Mrmal u1a or eqlllpmenl. 
CcpyfOJI thai provlda during normal buslnus hours <I Mollda~ lhrcuQh Flfday IJ:OQ e.m. !o5:00p.m., oxcepl for holidays obaervlldby cua!oTMt or Copyfa~,me!nlenanco an4 repe 
aWt~ea. lildljecUo earvleo repreunlallve avDi!abll!y, Col"/fllll mav prll'Mo st~VIoH during ollm lhan business hours prwl<!ed tb11l (l) Cl!sto~mr provides an lllll'lll or eiTflloyea It 

B. 

G. 

F. 

G. 
H. 

t. Prfce 

accoupan~ CopyfBJ(aulhotfzlldp!!I'Jonnal svn~~~a e~menllll!ld (10 Codolllllr BJJtGeslo pay,and tlmllly paya,fO(GttCb ov~nrmo •ervlceoal Copyt.axove!llme nrtes In effect a! l 
lme oveJllmq seMc& Is rendeted. . 
S\lb!ecllo plltaamphs 1(E) an<I1(G},lf Copytu,ln II• solo P~oment d&lerntles lhat n cannot malnlafn Eqllljlmenl In 11ood wodi!O order, CopyfBJ( $hal, a1 Rt own ex pens a and h 
solo dlscrellol!, pedormoff,dorcnovallon of suolt Equlpmonl ot repktca cuch B~ulp!llllnl will a11011l•runlt ol lho 88118 p!Oduclde&lgnallon aalha! l:qulpmon! (a 'replac&monl 11M" 
provided, !lOW eYtr,lhat (I) tharep!acemanllllllll!ll~ ba recoodilfoBed« ollliiJWI!a uslldUilH ralharlllaR a now 11!111, anci {il) if Q r~ment lll!l<>flhe samoproductd&>lgnallon w 
unil ofEqulpmenlft replace$b nol avdabla,lhe repllcsmonl unR may, kl CopYflll<aole dkcretlon, baa product of aub!lanlfsllo[ alldlar ar fJ(oaler capabrlt!et, h suchlnslances,lb 
tala oualomsr cha1l pay lor lite repblcemontlll'l• shsl bb lhs rille charued f« such olher lllli •peclled tn lha Copyflll( prlllelsllhenln elf eel. 
Cuilomer •ball pemil Copl'fax to lnsfallort-•ka e~aftl•erl!tu Jnvrovemsnrs <IMfgna\ed by Copy( ax n• 'rnandok>Jy rolr<llft ... 
NolWahslandk'lg flll,1111ng In lh!l eantrltaUo lllo conltll!Y, Olpl'fall!iholl nlll ba oblged lo provlde(O retrofks (Wh6lhetPIIndll!oiY or optional; (I) relooallon of Btulpment for customs 
wlhout addll!onal tlllsroe; (ill) saMe& labor 01 pot Is repair 01 replacement resulllrt11 from mwemonl ol Equipment by cuslomer or~ lllJBnt of ctJs!omer 01 anY oilier J)Eiraon other II' 
(l(jpyfPII; If;) ai!!Yloea tonnecled wlh addilg or remsvlllg •ceeeiO!Ie•,allachmonfll or olber del/lee a: (II) axlsriOI pailtlng or reffillshlnQ Equlpmenl; (v9 fll!rformence of noaml open 
fllnc~ons as daotlfbed ln Eqtllpmeol 0pe[llllotw Manulll(s) or as dsscrlbe<lby Copy rex: (li1i) repair sendces 01 r¥1a®monl paris or un•s n•••.ullalod by demoga f(om an~ causa a 
lhllll«dlnll!Y liS&, eX®pl damag& causeclby thrt sole nel!llllencod Copyfllltl(ull) Equipment $I!!Vt6 necessitaled hy operator neQ!edlll' vnuaual applklolloos of BJu!pmonllllldO. 
secvku f01Equlpmenl whlehll IIO!used In ac:eOf'l.tlllaewiblha terms end conditlolns of lhb conltar:l PGtfotmo~licoby Copyfwcol' aeM:u not fnc!lided fll MP WD be chatQed lrl 
IICCord~nco with Copytsx pd••• foravo!J 1ervleos lbe11 In eft eeL 
Coslomer si!QO (9 mal Plain Equipment In alrtl cotqlllanca Wibllte lnsbucll:l!lt 8pecl!ell h lhe Oporallons Manua~s) and ll],l Copy fax lnc:lll<llng, f>ut ~ot (filled to, tha speclbalb!ls 
ei!Jctrlllalservlca and apace; (ii} make or pemil no derallon• to r:qutpmenl w)haut Copy(a:c wfi!en pemfu!on; ~i) alta ell no Hem lo E'qvl)lmenlttnlm nellier !he &julpment nor 1 
Item hu b .. n ale red 1111d lha cOIItinatkml• ll. &jljlrov<ICI; (lv)nohnova &julpmanl uoluuuolt EqulpmEinlls des~stlld by CopyfiiX as movealllll; (II) nol relocate l'iJulpmont to 
snolher adcltoa' wNroulwiMell noUcalo Copy! ax; M noluso any llfqt:hmmt or alljlpl.f lk>m whiCh, In tho opinion of Oowtax, collld Cli!Jso damegelo 0( n-nlla!llllllriiiUDilabltl 
untrSilliiiBIIIfcll\g or BJulpment: (lll9nol 1!4er lnelall orremova developer ill orrlllm BJUiprlllnl; (1111) affllldCopyfax aulhorllodpl!!llll<lfllll unr"'lrblad 1100an !o Bjulplll!lol. 
CGpyru •hal bo undet"no obllgallon lo prolllfe mallllenanca sll!VIc:ea fer Equ"'monl reloca!ed lo any pl•oewhtreOopyfBJ( serv!cas BrB not available. 
lr lhl• malneonnce agreomG~~t proVI:Iea rot f14ulj:lmenl Jll!ln!enonce foobdtng auppllea,lhell, elalllmo lfllmglllls agreement, e!!d upon cancalalloo, Copytax,lno Wll w.rn!he 'um 
auppUss"!bal werndollveredlo be l!&edln ilte:copler. lllolo auwllea llr.&not aald orollered(O(ule lo IIK!cuslomet unll! u'edl'lllha pzoceu of maldna a CIJ!lVontha.f14ulpmul 
~OYered by lit$ 'cost per copymallltemmce and cllemeal agreement.· Upon can<;etlallo11 by elther party, CopYfiiXWII lie alo:YNedlo pick QP and l1lfl'I)Vjl at rllllek' aupp!!aa lr<lflllht 
cuslollllllfooallon. • 

El<eepl at pr~ed he.I!/Q, Ill& prl::ea !01 MP are besed upon lha prlc& bt In elf eel upon lha dais CWllomer exa:ll!aslltls conlracl 

3. lnvofufng and Payment 

A. Choru~s fer 11\e Annua!ICoPY Vobne Paymonl f'WI wl ba Invoiced In !ul prior lo or afiet I be c:orrmoncemenl da!ll, M:lnlhly ebargeo for lhe Month~ Payrnanll'fllll wil be lclv®ed 
advllllllellf 11acb ~IJ;>nlh and lila lnlllaii!WOko of suchpl1mwllilc1ude lharmnlh" chofllll rorthemonlh In wlll::h El:julpmenll• tnslelled. D Equ%Jmonllllln11Wiedferless lhen a full 
montll, the month~/ ctwoes ahaQ ba pr<HII!ed on Ills bssls or allllrly.lfay lllln!h. 

B. QR lheln!buqtlrlasday llteaGhmonlh CUstomer •hadcooplele and mall to0opyfB111h8 rnoterear4ae!llfll'l !or lila rnalerread!Agoi'Equ!pmonl onlhaldoyunlw.Co~(Gl!Md 
Cuaklmer ~avo mma olbor arrSilll•ll'lllll• fO(daliverY lit lila TMier rea dint. II Copyfaxdoe• not recallle such melarroad!no on It llmelt llaab, Copyflll( shall lie penrit!ed 16 Glllmar 
lballlll!arreadlna 1111d to lnv•lca lha!llllklr chotgGa acc:or4fngt,f, Afllllliiurthllll!" 1111y 1>e added when such a!OOU!ll$ ore nuessQiirelo file! supplter lncreSJes Md lncr~~s.m or 
frt!gh!fah!pplngcosls, 

c, CopYf'fiJI Ills !118 riQbl to !t!Cfeesa l~e ll'llnUlt/ maintenance charge on an annual basts not to exeeed 10$. 
D. Copyfax wlll bill customer a shipping charge of $9.95 for each shipment of color toner. 

4. Term 

A. ThB !nltflllermoflhl!l agreement Is l~ey&&~s lllld Cllll'll1Gnces upon lila conmenceme!ll dale 1111d llbtlll aonlfrlllt,ln l~e Cllll&o{ !he Monlh'IJ Paymenll'!n, lor aixfy rmnlhs frollllh 
llBlday of !he calendar msnlh folcmfnothe commencement dale. Onnerhas tile rlghllo fncmasalhe based!lllge 111d eKcasson 8111!!11\U•Ibasls not !o exceed 10% 

B. UlleSt CopyFax r~at.res nollce of temmaUcn In wi'Migfromcutlomerlli~ty days beforolhe enctoiii\Ginilatterm or any rnnow!!lperilld. tll!s conl11K.Isha11be daermd al!loln<llfc1 
renewed for 11ddi1lonal period a ofan11 yoorottl!a clulllllonand copy volume ao1pecrtsd In lha Copylax R-Ica U.Uhen In elleclsiAuoltlint olr.anewnl 

. 0. f14ulpmerit lsi elglble foru MP &onllaclfor a rdnl!lllm ot live years l'romdato of oJIQinal new E'qtllplll8nl !natallaUon. t%Jon !he oxphtllon or tl!ls Ilia year petlod, CopyflllC sheY aco 
order& !or Ute MP cooUIIll!tor sddlllonal periods of ono year provi<Wd tll<d (0 OopyfBJ(, before &IJCh Meeplrme&,ahaH bspeol sucllfi:tulpmonlsn<llf niiC!I•tSJY, perlormolf-o«a 
ranovallon at the Quolt>mer'11 expanse as a con dillon preo;edonllo dcuplllnceof sUth •11 otder end (b) Copy! ax on IIOitce to Customer lerllinale tllo MP eartlrB()I(Il/any •ucll add! 
parlodlf Copyi~>X,In il• aolo Jfdgmenl, deleminos !hat II 0111!1101 111!1irl1odn aucl1Eqt!lp11111nl lA aoodw•dlng order. r CUIItomar does not eulht>lkatlla Dfl-oi!& renovation, CopYfax sl 
contmuatoOJfertlaurlf Rol<l Servleaallher!lleslnel(cc;tallhelllllO. E'qlllpmon!b o(lglbleforsn MP cllllltacllot•unlll<ftl'lllll otsevenyoatS fromlhollrna oloda!nal !ntlallaUon. 

D. In the event of ellftJ !ctmlnalloa lll' lllls eqreo!Mnllly !ha cU!Iomer, for any reason, lhnusrornar sbalb& charged, d~ liquidated dameger,lhee.verB(ja of the pll( llll!ohlne ~ 
1liD !hr<lllrtiD1llhalnllledla!eli prenedllo lomfnallon l!lllllp!lod by !he nunber of n'lonllls romall!lngln lhl9 agrurnanl ot fNe hundcad dollata ($500,00)!l<lr 1111Chlae cova,ed by lhb 
agreoroe~~l, whiChever It waatat. · 

1;. O.Vnarhas lhetlghlta lllCteue lbamonlh!J ~uo and ~WW charge an an annlllll basb not lo exceed 10% 

li. Gen•ratcondllfono 

A. T!Blnlng, CopYIBJ(sball, atnoaddillonal chBige,lralll In lhe flj)et'allon of Btulpmenl, q r~aaonatm nuniler ofkeV operators desiQna!lld by Coslomer wllhtllecoosen! of Ccpyfuaf 
11mB and placnceeplabla Ill Cojlllfall. . 

B. Non-1\ss!{/llal>lily, CUstomer Qlll\no! a$S!Qn lhta ooo!taclw .11111111 wrifen conaenlllf CopyfliX. 
C. AUOIRII)f File!l/Col!s. ~ shaD pay al co» Is end ~enaDutlal•d lo ellforoelllllnl or preao!NIIIk'll of Cupyl'lll!risllfs under thfo coolraclln<Wdtng !lllotney's feo• an~ court~« 
0. fowaMoleure. Copyfu~ad nellie nablt fordelayelll pertormam:aorfduralopelflllllll!t obigallonsunder lhll CO!IIra~IC!!Vsodby ctcumslancesbayoadlls conllollntlucttg, b 

n<>lllmlled to daley a .,.. fallwa to pelfllllllcaned lly work t!cppBQes, delaya e~r loasealn sJtPplng, bad wealhar,IJ!llotl or ather !10\'elllm!l\l reslrlcllone,acclllenb or l!days orldllr 
potfotm by liD tupplor3, . 

E. No Wi!mmllea. CoWIBJ(dlsclalmt an WIUllllllles; expe5aor IJrpKed,Jn($1dlng ll!'fllad Wllfran!ille ofme~henlabltly, llness roruso crrMt>ss rcr a potllcularpUiposo. Cuslomorau 
lha.l j"'...nnvfg,v k nnl fPtU'It(.q ... lh!. ,,., nrr..-1 W~M~~ N j'>fW\liMl!JMtbl tl<lMU'IA*l fnt.lnfllnn ..... , Dnf "~ tr. rll\1'\'\ilftlll'll Pth:hrt tull ~ thA Ul:"• l'ltt'\ArfNMai\I"A, ~tfr\iNinf (IT thAltMe J 



RE: CM1919-11-A1 for CopyFax 

Favors, Winifred <wfavors@ufl.edu > 

Thu 5/1/2014 9:37AM 

To Cindy Wood <cwood@nassaucountyfl.com>; 

This contract is to show how much we are being charged for overages. The original contract did not indicate how 
much we would be charged and Sharon Johns questioned that, so he had to give me an amended contract. That's 
why the coverage for payment will come from the 549000 account (Other current charges). 

Winifret£ :favors 
Office Jvl.anager 
:Nassau County 'Extension Service 
543350 'US Jfigfiway 1 
Ca«afian, J'L 32011 

904-879-1019 :fax 904-879-2097 
wfavors@uf[etfu 

;; :> 

From: Cindy Wood [cwood@nassaucountyfl.com] 

Sent: Thursday, May 01, 2014 8:11 AM 

To: Favors, Winifred 

Subject: CM1919-11-A1 for Copyfax 

Good morning, Winifred -

I am trying to confirm the account number for the amended CopyFax contract (attached). Is the 
amendment to this contract providing for a full coverage maintenance & supply agreement; 
whereas, before you were charged for overages only? Is that the difference? 

Cindy Wood 
Financial Management & Budget Coordinator 
Office of Management & Budget 
96135 Nassau Place, Suite 2 
Yulee, FL 32097 
(904)530-6010 Fax: (904)321-5917 


